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Project

Problem Scope
The QD modules across AB had 
inconsistent user interfaces, copy 
content, system response feedback, and 
technical functionality.

Success Metric
Creating a scalable and unified Quantity 
Discount (QD) module for managing and 
adding QDs on Amazon Business (AB); 
increasing customer engagement, sales.
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Prototype



https://docs.google.com/file/d/1tiGwcUr9A8d5CjGi4M4whR2hnUb6Xie7/preview
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User Research

80%
of users were SMBs and 
quantity discounts was offered 
on 79.3 million products 

1 million customers+



User Research

Old User Experience
Sellers rarely knew how to delete QDs, 
they mainly used MYI to set QDs, and 
wanted flexibility when setting QDs.

New User Experience
All the sellers rated ease of use for 
deleting discounts a 7, with 1 = very 
difficult and 7 = not at all difficult.

Half of sellers preferred to have quantity 
text field automated by Amazon.
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Error States









New User Experience

Amazon Buy Box 
Winning Algo
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Initial Product Listing




